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[aHHbIn JOKYMEHT sBNAeTCA ouuManbHbiM npeanoxeHvem (nyGnuyHoi ocepTtoi (nanee — «OdpepTta» 18 ATEK MHTEPHET" (MHH
5029108687), 8 nuue lMeHepanbHoro auvpektopa Meneea B. B., AelcTBylOWEro Ha ocHOBaHMM YcTaBa, B AanbHeWwem umeHyemoro «McnonHutensy,
3aKn4MTL A0roBop 06 oKasaHWu TenekoMMyHUKauWOHHbIX ycnyr (aanee — «[loroBop») M COAEPXMT BCE CyLlECTBEHHble ycnosus Takoro [lorosopa. B
COOTBETCTBMM C NyHKTOM 2 cTatbk 437 MpaxpaaHckoro Kopekca Poccuidickoi deaepauvi B Cnyyae NPUHATUA M3NOXEHHBIX HWDKE YCNOBWIA, NOANMCAHWA
3asnenenus (Mpunoxenne Ne3) n onnatsl yenyr du3vyeckoe nuuo, npovisogsuiee akuent aton OdepTel, cTaHoBuTCA «KnueHTom». Mcnonuutens u KnueHt
B AanbHenwem nmeHyTes “CtopoHamu”. B CBS3U C BbILLEN3NOXEHHLIM, BHUMATENLHO NpoYMTanTe TeKeT AaHHon OdepTsl 1 MNpunoxeHuit K Hew 1, ecnu Bel
He cornacHbl ¢ Kakum-nubo ero nyHkTom, McnonHutens npeanaraet Bam oTka3aTbeA OT 3aknioveHus [Jorosopa oka3aHws TeneKoMMYHUKaLMOHHbBIX YCyr.
Mcnonnutens 3aknioyaeT [JoroBop Oka3aHWA TENEKOMMYHUKALMOHHLIX YCIYr Ha HKecneayloLux yenosuax ¢ niodsiM AeecnocobHbIM (Uanyeckum nuLom,
MMeHyeMbIM AnA uenei [orosopa «KnueHTOM», W NPUHABLIMM yCnoBus Hactoswen OdepTol NyTéM COBEpLIeHUs AEWCTBUW, ykasaHHblx B pasgene 1
OdpepThl.

EAvHCTBEHHBLIM 0hULManbHBIM MCTOMHMKOM nybnukaumn Hactoawed OdepThl u MpunoxeHua K Hew siBnseTcs cant lcnonHutens B ceTw
WHTepHeT no aapecy: hitps:/intek-m.ru. BymaxHas sepcust OhepTbl U MPUNOKEHWUI K HE Taioke MOXeT BbiTb pasmellieHa McnonHutenem e neyaTHoM Buae
Ha MHOPMALIMOHHOM CTEHAEe.

1. MNpeamet OcbepThl.

11 Mpeametom OchepThl ABNAETCA NpeaocTaBneHne KnueHTy ycnyr nepeaayu AaxHbIX, yenyr Tenematudeckux cnyxb, yenyr aoctyna k rnobansHon
ceTu WMIHTEPHET WunNu K pecypcam foKanbHOW CEeTU (B AanbHedwem — «YCnyr») no BbiAENEeHHbIM NWHUAM B COOTBETCTBMW C AEMCTBYIOLLMM
Mpeickypantom (Mpunoienve 2) v yTBepxaeHHbIMM Ycnosusmu npepoctasnenus Yenyr (Mpunoxexue 1). Yenyri nNpeaocTaBnalwTca Ha
OCHOBaHWM CReaylwux nuueH3nin: TenemaTudeckue ycnyru cBa3wn (aewcteyeT Ao 27.02.2028; Yenyrn cBAsv no nepepave AaHHbIX, 3a
VCKIIDYEHWEM YCyr CBA3W NO nepeaade AaHHbIX AN Uenein nepeaayy ronocoeomn nHpopmauum (Aencreyet ao 27.02.2028).

112 Wcnonuutens, npegoctaBnseT, a KNMeHT onnayvsaeT 1 NpUHMMAaeT BbiNONHEeHHble paboTbl M NPeAoCTaBNEeHHbIE YCnyru.

1.3 Mpunoxerue 1 (Ycnosua npepoctaeneHus Ycnyr), Mpunoxenue 2 (MpeickypaHT) u Mpunoxenue 3 (3asBneHwe) sBNSIOTCA HEOTLEMNEMON
4yacTblo Hactoawen OdepTbl M ouUManbHBIMKM AOKYMEHTamMK VicnonHuTens, oHU nybnukyTcs U 0BHOBNAKTCA B 0(UMUMANEHOM UCTOYHUKE
vHpopmaumn UcnonHutens v ABnATcA 06s3aTenbHbIMK Ana KnueHTa.

1.4 OdmumnanbHbie cooblenua ana KnveHTtoB nybnukyotca Ha cavte McnonnuTens (https://intek-m.ru). Yka3saHHbI pecypc ABnAeTca opuumanbHbIM
WCTOYHUKOM MHGopMaLmmn MicnonHutens, oH ABnseTcA oba3aTensbHbIM ANA NPOYTEHWS U NPUHATWA K cBeAeHuo KnueHTtom.

1.5 Ycnyru npeaocraensoTca KnueHTy no aapecy, ykazaHHom B 3aseneHun (Mpunoxenue 3)

2, Obna3arenscTBa CTOpOH.

21 Wcnonnuutens 06s3yeTcs:

244 Obecne4uTs NpegocTaBneHve Ycnyr B COOTBETCTBUM C AeUCTBYIOWMM [percKypaHToM 1 YenosuaMu npeaoctaBneHns Ycnyr.

21.2 B Teuenue 74 pabouux gHew nocne nonyueHua oT KnueHTa npegBapwuTensHOW onnathl, cornacHo lpeickypaHTy, obecneunTs noakmioyeHne

KnueHTa Kk nokanbHOW CETW NMepeaayn AaHHbiX, nepeaate KNUMeHTY pPeksMauTbl aBTOPU3OBAHHOTO CETEBOr0 A0CTYMAa U OTKPbITE MNEpPCOHAmNbHLIA
Jivuesoi cuet B yyeTHoW cucteme McnonHutensa. PaboTel no noakntoydeHuio KnueHTa k ceTw, a Take nepeaada obopyaosanus ot McnonHutens K
KnuenTy, obecneunsaiowero paboty B CETH, CYMTAIOTCA Hagnexawmm obpasom BbINONHEHbI nocne noanucadusa Knuentom Axta caayn-npuemMki
BbINONHEHHLIX pabot (ycnyr). B cnyyae o6cToATENbCTB, NPenATCTBYOWMX MCNonHUTENio Npou3BecTU NOAKNIYEeHUe B YKa3aHHble CPOKM,
Wcnonnutens enpase npocuTe coaencTeua KnueHTa B KOOpAWHAUWWM MHXeHepHbIX paboT (obecneunTs AOCTYN K 3MeKTpowuTam B noagbesne v
T.n.) Cpokn NOAKMIOYEHUS B TaKMX CMYYasx MOrYT YBENMYMBATLCA A0 MOMEHTA PelleHWs AaHHbIX obcTosTenscTts. [oaknioveHue Knuexta K
nokaneHowW cetu BkniovaeT Beoa 20 meTpoB kabens UTP level5 B kBapTupy Knuenta (6es yknagkw kabens no ksaptupe), koHHekTop RJ45,
HacTpoka NporpaMmmMHoro obecneyeHns u AeMoHcTpaumua paboTbl.

213 Mpeaynpexpaats KnueHta 060 BCEX M3MEHEHUAX N0 YCNoBusAM 0BCNYXMBaHWA, KOTOPbLIE KAcalTCA LeH, NepeyHsa Ycnyr unu Apyrux BOnpocos,
CBA3aHHbIX C MUCNONHeHuMeMm Hactosuwero [orosopa, He meHee uem 3a 10 (gecaTb) AHEW A0 BCTYNNEHWA MX B CUNY, NYTEM NOMELLEHWA
nHdopmaumn 8 ouuManbHOM MCTOMHUKE MHopMauMK MicnonHuTens.

214 MNpepocTaBuTe KnueHTy BO3MOXHOCTL CAMOCTOSATENBHO KOHTPONWpPOBaTL cocTosHWe ero Jlvuesoro cuéTta (banaHca), yepes cepBep CTaTUCTUKU
(https://stat.intek-m.ru)
2.1.5 MpepocTaBnaTe Ycnyru cBA3W, NpefycMOTpeHHbIe HAacToAW MM [orosopom 1 MNpunoxeHusamMn K HeMy, CEMb AHEN B HeAemno KpyrnocyTo4yHo, 3a

VCKNIOYEHWEM pernamMeHTHbIX U PEMOHTHO-BOCCTAHOBUTENbHLIX paborT.

2.2 KnueHT 0basyeTcs:

2.2 BeinonHate Ycnosua npeaocTtasnenus Yonyr.

222 CneauTe 3a COCTORHMEM CBOero JIMuUeBoro cyeta v CBOEBPEMEHHO MOMNOMHATE ero aBaHCOBLIMW NNaTexamu B COOTBETCTBMM C AEWCTBYHOLLUM
MpeitckypaHToM, CBOEBPEMEHHO NPOW3BOAMTE ONNATy CHETOB, BbICTaBNAeMbIX MicnonHutenem.

2.23 OkasbiBaTe MicnonHutenio HeobxoaumMoe coaencTBue NpU NoOAKNKYEHUN KnueHTa K ceTu.

224 Wcnonb3oBaTh B KauyecTBE OKOHEYHOW annapaTypel Tonbko aboHeHTckoe obopyaoBaHwe, cepTUUUMPOBAHHOE B NOPSAKE, YCTAHOBNEHHOM

3akoHopatenbcTBoM Poccuickon ®egepaumn B obnactu cBsA3W W npepocTaBuTh McnonHuTenio KOMWiO COOTBETCTBYHOWEro cepTudukaTta
cooTBETCTBMA N0 nepsoMy TpebosaHuio McnonHutens. B cnyyae npumeHenus KnueHtom He cepTudmumnpoBaHHoro aboHeHTckoro obopyaoeaHus,
Mcnonuutens He HECET OTBETCTBEHHOCTMU 33 HEKAYECTBEHHYID paboTy OKOHEUHbIX YCTPOUCTB ceTh MCnonHUTENa U He NPUHUMAaeT NpeTeH3ui no
KayecTsy NPeAOCTaBNEHWUA YCNYT CBA3W.

225 Wndopmuposatk McnonHuTtens o Tune aboHeHTCKoro o6opyAcBaHUSA, a Taloke 0 CNyYasx ero 3aMeHbl Ha Apyrylo annapaTypy.

226 He ucnoneaosatk Ycnyru, npegoctaBnaemMeie UCnonHATENeM, ANA OCYLLECTBNEHWS AEATENLHOCTA UMK AEWCTBUIA, 3anpeléHHOn AeACTBYLWUM
3akoHojaTen.cTeoM Poccuiickon Peaepaumm, a Taoke MNMpunoxeHwem 1 HacToAWwero gorosopa.

227 HesameanutensHo coobwats 0 nbbix chosix Mnu yxyaweHun kadectsa B paboTe no TenedoHam: (495) 664-28-40, (495) 741-81-25, (495) 588-
03-07, a Tawke Apyrux, ykasaHHbIX B 0(hvUMansHOM UCTOYHKMKE MHADOpMaUmK.

23 KcnonHutens uMeeT Npaso:

2.31 HemeaneHHo npuocTaHoBuTe AocTyn KnueHTa k cetu cBsAsu McnonHuTena npu HacTynneHsuu xoTa Bbl ogqHOro M3 cneayolwmx obcToaTenseTs:
- B cny4yae BO3HMKHOBEHMA HyNeBOro ocraTka cpeacTB Ha Jluuesom cuete KnueHTa, Ao 3aumcneHunsa Ha JIuLeBon cyeT aBaHCoBOro nnaTexa

KnueHTta B nopsaake, yCTaHOBNEHHOM HACTOSLLMM [JOrOBOPOM;

- HapyweHrua Knuentom Ycnosui npeaoctasnenus Yenyr (Mpunoxenve 1).

232 TpeboeaTe oT KnueHta Bo3mewleHws 3atpat lcnonHutens 3a NpOBEAEHWE aBapUIHO-BOCCTAHOBWUTENbHLIX PaboT N0 BOCCTAHOBMEHWIO
noepexaeHuin 000pyaoBaHUA W (MNW) NporpaMmHore ofecneuyeHusi, ecnv TaKOBbIe MOBPEXAEHWA ABUMMChE CNEeACTBMEM HeHajnexallero
ncnonb3osBaHwsa KnueHTom okoHevHoro o6opyaoBaHns, MHbIX TEXHUYECKUX CPEACTB, U (MNv) NporpammMHoro obecneyeHus.




2.4 KnueHT umeer npaeo:

241 Monb3oBatbes Ycnyramm cBA3W, npepgocTaBnAembiMi  McnonHutenem, Ana niobbix NWUYHBLIX Uenen, He 3anpeléHHbIX  AelcTBYIOWUM
3akoHoaaTenscTeoM Poccuiickoi deaepaumeil u HaCTOALLMM AOrOBOPOM.
242 Be3B03Me3aHO NONb30BaTLCA KOHCYNbTAUMAMK CNyKGbl TEXHWYECKOH noaaepxku Mcnonvutens no TenedoHam: (495) 664-28-40, (495) 741-81-

25, (495) 588-03-07, a Taloke ApYrvx, yKasaHHbIX B 0pMUMANbHOM UCTOYHWUKE MHopMauun. Bpems paboTbl TexHUUECKON NOAAEPMKN yKa3aHo B
oruManbHOM UCTOMHMKE WHG OpMaLMK

243 Tpeboeate oT WcnonHutens 6e3B03ME3AHOrO YCTPAHEHWA NOBPEXAEHUWA, NPEenATCTBYIOWMX OKasaHW YCnyr CBA3W, 3a WCKNIOYEeHWEM
NoBpeXAeHWA, BO3HUKLIMX B pedynbTaTe HapyweHuid KnueHTom npasun akcnnyatauun obopyaoBaHunsa v (Mnv) nporpaMmHoro obecnevyeHvs.

3. CroumocTb paboT 1 NOpAOOK pacyeTosB.

3.1 LleHa Ycnyr McnonHutens no HacToswemMy Aorosopy onpeaensetcs MNpeickypaHdtom (Mpunoxenue 2).

3.2. CTopoHbI NPUHMMAIOT aBaHCOBLIM NOPSAOK onnatel Ycnyr Mcnonnutensa. Onnata 3a Bce Ycnyrv, npeaoctasnaemble KnueHTy, ocyllecTensaeTcs B
pybnsax.

3.3. WcnonHWTenb B COOTBETCTBUK C AeUCTBYIOWMUM [NpeickypaHToM BEAeT yYeT okasaHHbix KnueHTy Yenyr u BHeceHHbIx KnueHTom nnatemen.

34 Onnata ycnyr no Hactoswemy [lorqQeopy OCYLUECTBMAETCA 33a4€TOM aBaHCOBbLIX NNATEXEN, BHECEHHbIX HA PACYeTHbIN CHET HEeNOCPEeACTBEHHO

KnueHtom, unu niobsim nuuom ot umeHun Knuenta. Nlioboe nuyo npu3HaeTcsa cosepLliakwum aBaHCOBLIA NNaTeX oT UMeHn KnuenTta, ecnu YKaxeT
damunuio, MA, OTYECTBO COOTBETCTBYOWeEro KnmeHTa u NnouToBbIM agpec, N0 KOTOPOMY NPOM3BEeAeH0 NogKNYeHne.
3.5. KnueHT caMoCTOATENBHO HECET OTBETCTBEHHOCTL 32 npaBuNbHOCTL NPOU3BOAWNMBIX UM nnavexen.

4. MNopsgok nameHeHus ycnosun [loroBopa.

4.1. WcnonHutens WMeeT npaBoO Ha OAHOCTOPOHHEE BHECEHME W3MEHEeHWIA B ycnosua HacToswero [orosopa, [Mpunoxenne 1 (Ycnosus
npegocraenexun Ycnyr) u Mpunoxenue 2 (MpeickypaHT) npu obasaTtensHom yBegomneHun KnueHta B ouumnansHOM UCTOYHUKE WHDOpMaLUMK
McnonHUTENs U MHBIM NYTEM 0 BHOCUMbIX U3MEHEHMAX He MeHee Yem 33 10 (AecaTb) AHEen A0 AaThl BCTYNNEHWA U3MEHEHWIA B CUNY.

4.2 Ecnu KnveHT He cornaceH ¢ BHOCMMbIMWU M3MEHEHWSIMWU, TO OH UMEET NpaBo Ha OAHOCTOPOHHee pacTopxexue [lorosopa A0 AaTkl BCTyNNeHus
W3MEHEHW B CUITY, HO TOMBKO MPW YCNOBWW OTCYTCTBUS 3aA0MKeHHOCTW nepesn McnonHutenem u obasaTensHLIM NUCLMEHHLIM YBEAOMITEHUEM
WMcnonnutens o pactopxxerun [loroBopa (ans KnueHTos - opuanyeckux nuy TpebyeTcs nMcbMo, 3aBepeHHoe NoANUChI0 PYKOBOAMTENSA U NeYaTbio
opraHw3auuvm). B atom cnyyae KnueHTy rapaHTWpyeTcsi BO3BpaT HEWCNOMbL30BAHHLIX CPEACTB ¢ ero Jluuesoro cyeta. B cnyyae, ecnu Ao Aatsl
BCTYNSIEHWA M3MEHEHWA B cuny oT KnueHTa He nocTynaeT uHopmaumn o pactopxeHun [orosopa, Bce BHeceHHble icnonHuTenem uameHeHus
CHATAIOTCA NPUHATBIMK KnneHTom.

5. OrBeTcTBEeHHOCTL CTOpPOH.

5.1. Mpw HeBbINONHEHUW oaHOW U3 CTOPOH Kakoro-NnWbo NonoXeHWa HacToswero [loroBopa CNOpPHLIE BONPOCH! YpPEerynupyTca Ha OCHOBE B3aUMHbIX
foroBopeHHocTeir. Ecnu paspelueHve cnopoB W pasHOrnacuii Ha OCHOBE B3aWMHbLIX A0rOBOPEHHOCTEW HEBO3MOXHO, TO OHM noanexar
pa3speLLeHuio B Nopsigke, YCTAHOBNEHHOM AEWCTBYIOLMM 3aKoHoAaTeNnsLCTBOM PO.

5.2 WcnonHutens B npouecce npesocTaeBneHus Yonyr He HeceT HUKAKoW OTBETCTBEHHOCTU 3a Niobbie cnyydan uckaxeHus uHhopmauuy 1 3afepxku B
ee nony4eHun, BblaBaHHblE TEXHONOrMYECKUMW NpU4nHamMmn 06beKTMBHOrO 1 Cyﬁ'bEKTIfIBHDFO XapakTepa.
53. WcnonHuTens He HeceT IpUAWYECKON, MaTepuanbHON WU MHOW OTBETCTBEHHOCTY 3a:

- KayecTBO, COAEpXaHWe, COOTBETCTBME [eiCTBYIOLWEMY 3aKOHOAATENbCTBY WHGOPMaUWKW, MOMYYEHHOW WNnu nepefaHHon KnueHtom
nocpeacTsBoM Ycnyr, npeaoctasnsaemMsix MicnonHutenem;

- ucnonbaoeaHve KnveHTOM nnaTHbIX YCnyr Apyrux OpraHusauui, K KOTOPbIM OH NOMNy4Yun JOCTyn NOCPEACTBOM NOnydeHus Yenyr
Wcnonnutens;

- kayecTso paboTbl NMMHUIA CBA3N M 060PYA0BaHUS, NPeAOCTaBNAEMbIX APYrUMIN OpraHU3aunamm.

- ywep6b nwoboro poaa, NOHECEHHbI KnueHToM B CBA3W € HacToswum [loroBopoM M3-3a HenpaswnbHOW akcnnyatauyuu KnueHtom
obopypoBanus 1 nporpammHoro obecneveHus, pasrnaweHus (komnpomeTtauuu) KnueHtom aTtpubyToB aBTOpPW3OBAHHOMO AOCTyna K cetn
MAM 3MOYMbILNEHHbIX ASWCTBUW TpeTbux nuu. KnveHT npuHwmaeT Ha cebA NOMHyi0 OTBETCTBEHHOCTE W BCE PWUCKM, CBA3AHHbIE C
ucnonb3oBaHueM cetn VIHTepHeT yepes pecypcbl wunu yenyrv MicnonHurens.

= npsAMbie, KOCBEHHbIE, q:’al(TH‘-IECKHE, BbITEKAWLWMe n LIJTpanHbIE yﬁblTKVf, B TOM 4YnCne CBA3aHHble C noTepeﬁ AaHHbIX, I'IOTBpEI:‘I BbINOAbI,
OCTaHOBKOWN npouM3BoAcCcTBA WNW NOTPa4YE€HHLIM BPpEMEHEM, a Taloke nobble npo4une yﬁbITKVI. ABMBLUMECHA cneacTesvMem WCNonb3oBaHWA Unu
HEBO3IMOXHOCTW MCNONb30BaHWA ycnyr McnonHutens, aaxke B ToM crnyyae, ecnu MicnonHutens MNW ero yNonHOMOYEHHbIE NPEACTaBUTENM
BbIiNu NpeaynpexaeHs! 0 BOIMOXHOCTM NoA00HbIX YOLITKOB.

5.4. Wcnonuutens oTeevaeT 3a ywepb, noHeceHHbn KnueHTOM, TONbKO ecnu joka3aHa npsmas BuHa camoro Mcnonwutensa v B pasmepe,
NponNopuUMoOHanLHOM Aone aboHeHTCKOW NNaTtkl 3@ Nepuoj NpocTos. Hu npu kakux 06CTOATENLCTBAX OTBETCTBEHHOCTL MICNONHUTENS B cny4ae
yObITKOB MW noTepax He ByAeT NpeBbIWaTh CyMMY, Bbinnauynsaemyo KnmeHTom kak aboHEHTCKYH nnaTy 3a TEKYLLMIA pacHETHbLIA NEPUOA.

5.5. KnueHT, ucnonbays npeaocTasneHHbIe emy YCnyru camoCcTOATenbHO OTBe4aeT 3a BpeA, NPWYMHEHHLIA ero AeNCTBUAMW (MWYHO UM MITN WHBLIM
NULOM NOJ €r0 CeTEBbIMWU PEKBU3UTaMK) NUYHOCTU UMW UMYLLECTBY FPaXKaaH, I0pUAMYECKUX NWLL, rOCYAapcTBY WM HPaBCTBEHHLIM NpUHUMNam
obwecTsa.

5.6. Wcnonuutens He HeceT OTBETCTBEHHOCTb 3@ HEWMCNOMHEeHWe YCNoBui HacToswero [orosopa npy BO3HWKHOBEHWW OBCTOATENBLCTB, NPAMO WK

KOCBEHHO NPenaTCTBYIoWMX BLINONHEHWO VcnonHUTenem npuHATLIX Ha ceba obA3aTenscTs (HenpeoaonuMas cuna), BKNoYas BOWIHbI, CTUXUHbIE
BencTevA, Noxapbl, OTKa3dbl ANEKTPOCHABMKEHWA, Kpawa wnu nopya oBOpPYAOBAHWMA WUNU NUHWA CBA3WM KMcnonHUTEnA, 3afepKU NoYTbl, aKTbl
YNONHOMOYEHHbIX roCyAapCTBEHHbLIX OPraHoB, HEBEpHasA 3Kcniyatauua nporpammHoro obecneyveHws AnA AocTyna K cepsepy WcnonnuTtens, a
TaKke Apyrux 00CTOATENLCTB, HAXOAALWMXCA BHE KOHTPONSA CO CTOPOHLI MicnonHuTens.

5.7. Ha Bpems AeiiCTBMA HENPEOAONMMOA CWMbl U APYrMX 0GCTOATENLCTB, KOTOpbIE OCBOGOMAIOT OT OTBETCTBEHHOCTW, obBAsaTtenbctea CTOPOH
NpUOCTaHaBNMBaKwTCA, CAHKUWKA 3a HEUCNONHeHWe 40roBOpPHbIX obfAzaTensLcTs He NPUMEHAKTCA.
5.8. Ecnw obcTosTenscTBa Henpeoaonumoi cunel npoanaTtcs Gonee 6 (wectn) mecsues, CTOPOHLI A0MKHBI AorosopuTecs 0 cyasbe [orosopa. Ecrin

OHW He MOTyT NPWATK K cornacwio, CTopoHa, KOTopas He 3aTPoHyTa 06CTOATENLCTBAMIU HEONPEAENUMOIA CUMbl BNpaBe pacToprHyTe [lorosop Ges
obpalueHns B Cyd, Ha OCHOBAHWW MUCBMEHHOrO yBeaomneHns 06 aTom napTHépa. B atom crnyyae cTopoHbl 0653aHbl NPOM3BECTH B3aUMOPacYETh
Ha [aTy PacTOPKEeHWA A0rosopa.

6. TMMopspok pactopxeHun [loroeopa.

6.1. [Morosop MoxeT BbiTb pacToprHyT B Nio6oe Bpems No B3auMHOMY cornaweHuo CTOpoH.

6.2. Mpw Hapywexun oaHoi na CTopoH ycnosui HacToswero Jorosopa Apyras CTopoHa UMeeT NpaBo Ha 0AHOCTOpPOHHEEe pacTopxeHue [lorosopa, o
4em NucsMeHHo yeeaomnseT CTOPOHY, HapyLmBLyto ycnosus [oroeopa.

6.3. McnonHuTens MMeeT NpaBo NPUOCTaHOBUTL WNW NpekpaTUTe npegocTaBneHve Knuenty Ycnyr v pactoprHyTe [lorosop B cnyvae, ecnu Knuent

Hapywwn Ycnosua HacToswero Joroeopa. Jliobbie aencteusa KnueHTa unu ux nocneactsvs, KOTOpble, NO MHeHuo MicnonHuTens, MoryT nosneds
3a coboW nUWeHWe, paBHO Kak W OrPaHWYEeHWEe BO3MOXKHOCTW MONb3oBaThCA ycnyramw WMcnonuutens ans apyroro KnuedTta, npusHaiotcs
HegonyCTUMbIMU U ABNAKDTCA A0CTAaTOYHbLIM OCHOBaHWeM AnA pacTopXeHwAa HacToauwlero ,D,oroanpa. OcTaToK Heucnonb3oBaHHbIX cpeacte c
Nuuesoro cyeTa KnueHTa B 3TOM Crny4Yae He BO3BPALLAETCA.
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KnveHT uMeeT NpaBo Ha OAHOCTOPOHHEE pacTopxeHwe [lorosopa TOMbKO MpU YCROBWW OTCYTCTBWMA 3af0/DKEHHOCTW nepea WcnonHutenem.
OCTaToK HEeUCNONb3oBaHHBIX CPEACTB CO cyeTa KnueHTa B 3TOM cnydae BO3BPALLAETCA 33 UCKMIOYEHMEM CNyyaes, NpeAycmoTpeHHsbix n. 6.3
HacToswwero [lorosopa. KnueHT 06s3aH NUCLMEHHO W3BECTUTL MCNonHUTens o pacTopxeHwun [Joroeopa He mexee yYem 3a 10 (aecATb) AHEW A0
npeanonaraemMon AaTbl pacTOPXKEHUA.

BoaBspaT ocTaTka HeMCronb3oBaHHbIX CPEACTE Co cyeTa KnmeHta npu pactopxeHuu [loroBopa B cooTBeTCTBMM € nn. 4.3 1 6.4 NpOU3BOAUTCS B
Ge3HanuuHoi (OpPME NepeyncrieHeM Ha pacdeTHblit cueT KnueHTa (ANs 1puandecknx nuu) unu Ha Jiuueson cuet KnueHTa B nioGom GaHke -
pesuaenTe PO (ans chmanyeckux nuu). Bo3spat npon3soAMTCA B CPOK 7 (CeMb) GaHKOBCKNX AHEN, MPU HANMHYMK NUCEMEHHOTO 3asBnenus Knnenta
C yKa3aHUeM NOMHbIX PeKBUaMTOB. OCTATOK HEMCNONb30BAHHLIX CPEACTE BO3BPALLAETCA 3a BLIMETOM CyMM no onnate Ycnyr, KoTopbiMi KnueHt
BOCMNONbL30BANCA C MOMEHTA 3aknioueHus [loroeopa, a Take BaHKOBCKON KOMWUCCUK NPY NoNyYeHU/Bo3BpaTe CPeacTs.

Ocobbie ycnosus.

B cnyyae, ecnu KNMeHT NoaKmniodeH B MHOTOKBApTMPHOM A0Me, MeAHbIM kabenem "BuTas napa” (utp), rpaHuLein 30HLI OTBETCTBEHHOCTU Mexay
KnueHTomM 1 Wcnonkutenem siBnseTcs cnaboTouMbil WMT, Ha aTaxe Knwvedta, npu atom kabene oT cnabotouHoro wwta Ao oGopyAoBaHus
WcnonHuTena sBnseTcA coBCTBEHHOCTBIO McnonuuTena, a 3a npeaenamv wuta Ao obopyaosaHus KnuewTta - coOCTBEHHOCTbIO KnueHTa.
B cnyuyae, ecnn KnueHT noaknioyeH BONOKOHHO-ONTMYECckUM kabenem, nubo ucnons3ys Apyrie TEXHOMOrMW, rpaHnuLamMn 30Hbl OTBETCTBEHHOCTU
ABNAETCHA BBOA B a,anMEfI'IOMeIJ.LeHHe KJWIBHTa, €Crnn 370 He OroBOpeHo uHade, B OTAENbHOM NPUNOXEHUN.

KnueHT He Bnpaee 6e3 nucbMeHHoro cornacus McnonHuTens nepeAasaTe UMW NPoAasaTe CBOW mpasa, QBA3AHHOCTW U YCNyru No HacToswemy
[orosopy TpeTbumM nuuam. -

Ha gononHuTenbHbIE BUALI YCIYT, HE NepeyucreHHbie B MpeiickypaHTe, HO BXOAALIME B NPEAMET HacTosAwero [orosopa, a TaKke npu ocobbix
YCroBMAX ero BbINONHeHus, CTOPOHaMU MOTyT 3aKniouaTbCA [0NONHUTENbHbIe cornawenus. Cpok AEACTBWA W YCNOBUA NPeOoCcTaBneHus
LONONHUTENLHBIX YCNYT W 0cobble 06CTOATENLCTBA BLINONHEHWS HAacTosALero [lorosopa onNpeaensTcs B A0NONHUTENbHBIX COrnaleHmnsx.
KnueHT u McnonHutens o6s3yoTea obecneunTs akTyansHOCTb W KOH(UAEHUManbHOCTL BCeii MHdopMauum no HacToswemy [lorosopy, BkilioYas
aTpubyTbl aBTOPU3OBAHHOrO A0CTyna, HaHKOBCKMe pexBuawuTbl, agpeca CTOpoH 1 Apyrue AaHHbIe.

PaboTbl, CBA3aHHbLIE C NPOKNAAKOA N PEMOHTOM BOMOKOHHOrO ONTUYeckoro kabens, Npon3BoAATCA NpU TEMNepaTypax OKpyKaluwero Bo3ayxa He
HWKe +5 rpagycoB uenscus. MNpu Gonee HU3kMX TemnepaTypax noaobHble paboTbl MOryT ObiTe nepeHeceHbl A0 YCTaHOBNEHWA Tpebyemon
KNMMaTUYeCcKOW TeMnepaTypbl BO3ayxa

Cpok peicteus [lorosopa.

HacTtoawwi [loroBop BCTyNaeT B CUNYy C AaThbl €70 NOANWUCAHWA W AeNCTBYET [0 KOHUA KaneHjapHoro roaa.
B cnyuyae ecnu Hu ogHa 3 CTOpPOH He NPOMHChOPMUPYET APYTYK0 O PacTopXeHun HacToswero [lorosopa 3a 10 (AecsTe) KaneHaapHbIx AHew no
ATl OKOHYAHWRA ero cpoka AeNcTBKsA, TO AeNCTBUE HACTOALIEro [JoroBOpa NPOMOHMMPYETCS Ha Cneayowmi rog.

3akno4uTenbHbIE NOMOXEHUS.

Bo BCEM WHOM, He YPerynupoBaHHOM B HacToswem [orosope, CTOpOHbI OyayT NpUMEHsTs AENCTBYIOWEE 3aKOHOAATenscteo PO u
MesxayHapoaHble 3aKOHOAATENbHBIE aKThl.

Hacrosawwii [oroop, Bknovas Mpunoxkexws u [ononHeHus, 3amexseT nobbie Apyrve npeasapuTentHble COTNAalleHWs, YPerynuposaHus,
MUCbMEHHBIE U YCTHbIE A0TOBOPEHHOCTY, OTHOCALUMECS K NpeaMeTy HacToswero [Jorosopa.

10. Appeca v pekBU3UTLI CTOpPOH.

WUcnonuurens:

000 «MHTEK MHTEPHET »

HOpuauueckuit agpec: 141014 Mockosckas o6nacTs, r. Mbimuwm,
1 KpacHoapmeinckui nepeynok, Aom 7.

MouToBbi appec: 141014 Mockosckas obnacts, r. Mbituwm,
B.BonowwuHon, Aom 46, nom. XI.

WHH 5029108687 KN 502901001

P/cu. Ne 40702810840260003826 8 MAO CBEPBAHK

K/cu. Ne 30101810400000000225

BWK 044525225
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Obwme NonoXxeHuUs.

MNpunoxenue 1 k Jlorosopy ocepTe
06 OKazaHWM TeNeKOMMYHWKaLUWOHHbLIX yCnyr

. A - YTBepiaato:
Tenepgribis oicrg PO OQNMN{EK MHTEPHET”
' ..n__:.r # \&o\y WeneeB.B.

01.01.2022 r.

Ycnosua npegoctaBnexlus Yenyr

A ol

WcnonHuTens NpeaocTasnseT Yenymm Tonbko ceoum Knventam. KnueHtom cuutaeTtcs Jluuo, npuHsaBlwee ycnosus OdbepTsl.

KNWeHT ABNAETCA KOHEUHbIM NONb30BaTENeM W He UMeeT npasa Ha nepeaady wnu npoaaxy Ycnyr MCnonHWTensi TpeTeUM nuuam, ecnu 3to He
odopMneHo ApyruMu cornaueHnsamu mexay Mcnonnutenem n KnueHtom.

McnonHutens npeaocTaBnsieT onnadeHHsie KnuveHTom Yenyru nepefayn AaHHbIX W TenemaTtudqeckux cnyxo rnobansHo cetn WHTepHeT
KpyrnocyTouHo. MHdbopmaums o pabote apyrux cnyx6 (cnyxba peructpauwm, Gyxrantepus 1 Ap.) NpeacTaeneHa s WMH(OPMaLMOHHOM UCTOYHUKE
WcnonHuTens.

KnueHT cornaceH Ha o6paGoTKy CBOWX NEpPCOHanbHbIX AAHHBIX C UCMONb3OBAHWEM CPEACTB aBToMatu3auwv unu Ges MCNonb3oBaHUA TakuxX
CpeACcTB Ha CPOK AeWCTBUA HacTosAwwero [loroopa.

YcnoBua npeaocTaBneHva yocnyr no nepejaye faHHbiX, He ykasaHHble B HacToAleM [orosope, pernameHTupytoTca MNpasunamu okazaHusa ycnyr
CBA3VW MO Nepefaye AaHHLIX (yTB. nocTaHoBNeHweM MpasuTensctea PO ot 23 aHBaps 2006 r. Ne 32)

Ob6sa3artenscTBa UcnonHutens:

MpesocTaBASET AOCTYN K CEpBepy CTAaTUCTMKM AN CAMOCTOATENBHOTO KOHTPONS pacxoa pecypcos KnvexTa.

TNioBoe aeiicTBMe KNueHTa, Bbi3bIBAIOLLEE COMHEHUA B €r0 NPaBOMEPHOCTH, MOXET BbiTb B3AITO HA KOHTPONL aAMUHUCTPaunen McnonHuTena.
McnonHuTens ocTaensieT 3a coboi Npaso NPUOCTaHOBWTL NpeaocTasneHne Ycnyr KnueuTy, ecnv ¢ IP-agpeca KnueHTa 3achukcpoBaHa BUpycHas
AKTUBHOCTb, PACCHINKA 3apPaXKEHHBLIX BUPYCOM MOYTOBBIX COOOWEHMA W APYrvX BWAOB BWPYCHBIX aTak, @ TalKe nporpamm, OCYWECTBMAKLNX
CKaHMPOBAHMWE CETW, W NOMNLITKW NONYYUTb AOCTYN K KOMAbKTEPaM Apyrux KnueHTos.

Wcnonuutens 06s3yeTcA yCTpaHUTh NioGbie Henonaakv, BAWAIOWNE Ha NoNHoueHHyio paboTy KnueHTa v BO3HMKWWE NO BUHE Wcnonnutens, B
TedeHue 5 (nATM) pabounx AHER ¢ MOMeHTa nonyyeHus McnonHutenem nHgopmauum o0 Henonaakax ot KnuenTa.

OcrasnseT 3a coboii NpaBo Ha NPoBEAEHUe BHEOUEPEAHbIX paboT Mo MOAEPHU3ALMM 1 (MNV) YNYULWEHIO paboTocnocoBHOCTK CeTun, NPUBOAALIMX
K BPEMEHHOMY OTCYTCTBMIO CBA3M Ha nepuod He Gonee 5% akcnnyaTtauwoHHoro spemeru. [epepbis 8 NPEAOCTABNEHUM Yenyr no suHe
MCNONHUTENs CBhILLE YKA3aHHOrO B N.2.4 KOMNEHcUpyeTcs VicnonHutenem nyTem fo6asnexus Tpacduka Ha Jiuuesoih cuér KnueHTa, B pamkax
Tekyuwero PacuétHoro nepuoaa, B pasmepax, onpeenénHbix McnonHurenem.

B cnyuyae ecnm Henonaaki B pabote cucTembl KnueHTa npousoLuniv He no BuHe VIcnonHuTens, To no 3aseke KnuexTta UcnonHuutens cocrasnser
cmeTy Ha paBortki, TpeGyemble ANS YCTPaHEHWs HEnonajok, M CPOKW WX WCNOMHEHWA W NPefocTaBnAeT ee ANA YTBepXAeHUA Knuenty.
YTeEpKaeHue cMmeTsl KnueHTom obasbiBaeT McnonHutens BeINOfHWTL paboTsl, a KnueHta onnatinTe WX W NPUHATB. MpWUHATUE BbIMOMHEHHbIX
paboT ocyLecTBNAETCA Ha OCHOBAHWK aKTa.

WHchopmauua, nporpammHoe obecrneyeHne u npoune maTtepuansl, pa3MelleHHble BHYTPU noKanbHoi ceTy MenonHuTens, NpeAocTaBnAlnTCs "Kak
ects", Bea kakoii-nuBo rapaHTum noagepxku B Oyaywem. Wcnonwutens He AaéT rapaHTMM B TOM, YTO BCE GYHKLUMM  UNK YCIIYTH,
NpeAoCcTaBnAeMble BHYTDW NOKanbHOA cetw VICNONHWTENs, a Tawke B MMPUHIOBbIX CETAX, OyAyT nOCTOAHHO AOCTYNHbl, MPeAOoCTaBNATLCA
HeNpepbIBHO, HAAEKHO 3alUMILEHbI U CBOBOAHBI OT OWWGOK, YTO CepBep WM KOMNbIOTEPb! APYruX KNWEHTOB, Ha KOTOPbIX COAEPHMTCA Ta Wnw
uHas uHdopmauma, He ByayT coaepxaTb BUPYCOB UMW APYTUX BPEAOHOCHLIX KOMMNOHEHTOB, NONasLIMX TyAa, HECMOTPA Ha 3anpet WcnonnuTens.
VICNONHUTENb HE HEceT KakoW-nuBo OTBETCTBEHHOCTW 3a nioBoit ywepb (Wnn noTepio MHAOPMAUMKM), NPUUMHEHHBIA KOMMLITEPHOMY
060py/AoBaHMI0 KnneHTa unu nporpaMmMHoMy o0BecneyeHunio BCNeACTBUE 3apaeHUs BUPYCamu Wnn Nonb30BaHus Matepuanami, nony4eHHsIMN
Kkak yepes WHTEpHET, Tak U Yepes NokamnbHyl CeTb Nepefadn AaxHbix, NpuHaanexawyo WcnonHuTenio, B TOM 4ucne BCNEACTBUE 3arpyski
rpacuueckux ainos, NPOrpaMMHoOro oBecneyeHisl U NPoYei HhopMaLMY, Pa3MeLLLeHHOM Ha cepepax WCNonHUTENA W KoMnbloTepax Apyrix
KnueHTos.

McnonnuTens 3anpeliaeT pasMELeHVEe KOMMLIOTEPHBLIX Nporpamm, ainoe v ApYrux MaTepuanos, COAEpXawwux AEeCTPYKTUBHBIE WU
Hapywaiowme paboTy dparMeHThl, Takue Kak BUpYCbl, "OuTbie (annbl”, "CKpeITbie thainel" (Takve kak, Hanpumep, rpadgmueckme annel ¢
NpUNOXeHHbIM ayanuodainnom), "yepen”, TPOSHLI, UNKU CPEACTBA ANIA UCMOMNb30BAHMA NPOKPYTKM, NOKA3a HECKOMLKUX OKOH, U ApYrux AefiCTBUW,
KOTOpLIE MOFYT NOBMEYb 3a CoBOi HapyweHus B paboTe KOMNBLIOTEPOB W/WMK UX ONEPaLMOHHBIX CUCTEM UNK HETaTUBHLIM obpasom NOBNWATL Ha
KOMNbIOTEPb! APYrMX KNUEHTOB unv LenocTHOCTL CETEBOr0 NPOCTPaHCTea.

OrBeTcTBEHHOCTL KnueHTa.

KnueHT 06s3aH cobniogate npasuna, ycTaHOBNEHHbIE AEACTBYHOLMMU AoKyMeHTamn Poccuickoro HUW Passutus OBLWeCcTBEHHbIX CeTed —
PocHUMPOC (http://www.ripn.net) u Esponeickum KOOPAMHALMOHHLIM opraHom WHTepHeT — RIPE (http://www .ripe.net), onpeaensiolme nopaaok
NpeaocTaBNeHWA W WCNONb30BAHKMA YCNYr AOCTYNa K CETU VIHTEPHET, a Taioke NpWAEepKWBaThCs CNOXUBLUMXCA B WHTepHeT TpaauuUMA U HOPM
NoNb30BaHWA CeTblo, onyBnmkoBaHHbIX Ha hitp:/www.ofisp.org/documents/ofisp-005.html. B cnyyae HapyweHws nepeqncreHHbIX Ycnosui
McnonHWTenb BpaBe NpekpaTuTs NpeaocTaBneHne Ycnyr u pactoprHyTh [loroBop Ha KnWeHTCKoe oBCnylivsanue B 0AHOCTOPOHHEM NOPsAAKE B
cooTBeTcTBUM C N. 6.3 [loroBopa.

Cobniogate MeXayHapoaHsle npasuna U 3akoHoaatenscTeo Pd 8 Bonpocax, CBA3aHHbLIX C NOMyYeHWEeM W MCMonk3oBaHUeM nHpopmaumi npu
pabote B ceTu UHTepHeT.

Knuent o6ssyetcA cobniopaTs asTOPCKWE NpaBa Ha MpeAoCTaBnsfemble VicnonHuTenem AOKyMeHTauMio, nporpaMMHble Cpeactsa W Ha
MHOPMaUMIo, NOMYYEHHYIO N0 MHOPMALIMOHHEIM kaHanam Wcnontutens.

Wcnonb3oeats Yenyr MCnonHUTEna TONbKO NerankHsiM o6pa3om 1 He nepeHocuTs Ha McnonHuTens 0TBETCTBEHHOCTL 3a ywep6 nwboro poaa,
NOHECEeHHbIA KNeHToM 1nv TpeTbein CTOPOHON B X0Ae 3KCNNyaTauun MH(POPMaUMoHHbIX kaHanos McnonHuTtens.

KNWEHT CaMOCTOATENLHO OTCMEXMBAET WM3MEHEHWs, CBA3laHHble C peanusauweii [orosopa, Mpedckypanta (Mpunoxenve 2) u Ycnosui
npepoctasneHus Yenyr (Mpunoxenue 1) nyTem perynsapHOro npocMoTpa uHgopmauun B ouumMansHOM WCTOYHUKE, ONMMCaHHbIX B N. 1.4
HacToswero florosopa.

Coo6wuTh MCnonHATENio 0 NPeKpaLLeHnn Npasa BrajeHus 1 NoNb3oBaHus NoMeLLeHWeM, PacnonoXKeHHLIM N aApecy NPEA0CTaBNEHUA Yenyru,
a Taloke 0 cmeHe hamunuu, UMEHN, 0THECTBA, M3MEHEHWUM HOMEpa TenedoHa W NacnopTHBIX AaHHBIX.
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B oTAEnbHLIX CRy4asx HapylweHwus w/unu HecobniwgeHwa Ycnosui HacTosAwero [lorosopa (Bknovas Bce [lpunoxeHws W AONONHEHUA
noanucaHHele CTOPOHaMK) cO CTOPOHBLI KnWeHTa HacTynaeT agMUHUCTPATMBHAS UMW YronoBHAsA OTBETCTBEHHOCTL, NPEAYCMOTPEHHan CT. 272 YK
P® («HenpasomepHbIi AOCTYN K KOMNbIOTEPHOW MHOpMauun»), cT. 273 YK P® («CosaaHue, ucnons3oBaHue 1 pacnpoctpaHeHne BpeaoHOCHbIX
nporpamm ans 3BM»), cT. 274 YK P® («HapyweHnue npaeun akcnnyarauum 3BM, cucremel 9BM unm ux cetir).

KnueHTy 3anpewaercs:

N3meHATb pekBmanTbl U AaHHbie (MAC-aapec, IP-aapec 1 np.), naeHTucuumpyiowme Komnbrotep KnuexTta B cetu MicnonHurens.

CKkaHMpOoBaThL CETEBOE NPOCTPAHCTBO, HA NpeaMeT noucka onybnmkoBaHHoON HOpMaLIMK.

MpeanpuHUMAaTL MONLITKW K NONYYEHWIO HEeCaHKLUMOHMPOBAHHOMO AOCTYNa K NioGOMy M3 KOMMLITEPOB B CeTW, cuyetam Apyrux KrveHtos wunu
NioBbIM KOMMBIOTEPHBIM CUCTEMaM UMK CETAM, NOAKMIOYEHHBIM K CETU McnonHuTens, nyTém B3NOMa, CKaHWPOBAHWA OTKPLITLIX NOPTOB, NYTEM
noa6opa napons wunu nioBbim Apyrum cnocobom. KnueHT He umeeT npaso cobupaTb UMM NPeANpUHUMATL MOMbLITKKA K CBOpY NMMUHBIX CBEABHWA,
MMerLmx oTHoweHue K apyrum Knuentam UenonHutens

Yeranasnueate 6e3 npeasapuTenbHOr0 CornacoBaHusa ¢ MCnorHWTeNnem Ha MOAKMIOMEHHOM K CETW KoMMbioTepe proxy, gate, tunnel u niobble
ApYyrve nNporpammel U CEPBUCHI, K KOTOpbIM MOTYT 06paluaTecs Apyrue yCTPOMCTBA U KOMMNLIOTEPLI CETU.

Bea yBeaoMneHns v cornacoBaHus ¢ MicnonHuTenem noaknioyaTh K BeiAeneHHon Knuenty nuHuv niobble apyriue YCTPOWCTBa, KPOME KOMMbIOTEpPa,
3aperucTpUpoBaHHOro B CeTk NP NOAKMIOYEHNN.

Mcnonb3osath CETb, CEPBUCKH] U PECYPChI McnonH1Tens ANs NpejocTaBneHns kakux-nbo ycnyr TpeTbum nuuam. VicnonHutens uMmeeT npaso npu

npeaocTaeneHvn Ycnyr He noaAep¥usaTth Wwnu 3anpeluatb CepBMCHI, YCNYrM W TEXHONOTMM, NPOTUBOPEYaLlue nonuTuke McnonHurens uwwnu
cnocobHble HAHECTH NPAMOIA UMW KOCBEHHBIA ywepb McnonHuTenio.

Mopsapok pacyeToB U NNaTeXen.

LeHsl B MpefickypaHTe onpeaensaoTca B pybnax.

CroMmocTe  YCNyr, NpeaocTaBnAeMbiX McnonHUTENeM, WcuYMCnseTcs Ha ocHosaHwuw [peiickypauTa (MpunoxeHwe 2), (opmupyemoro
Wcnonuutenem no CBOEMY YCMOTPEHWIO U B OAHOCTOPOHHEM NOopAAKe.
WcnonHuTens Bnpase B 0AHOCTOPOHHEM nopsake uamenuTs MpeickypaHT (MpunoxeHue 2), yeeaomve KnueHTta yepes ouUmMansHbIR MCTOUHWK
vHopMaLMKn He meHee Yem 3a 10 gHen.
Mopagok onnaTtel — asaHcoBbLIM NnaTex. MOMEHTOM onnaTtkbl CYMTAETCA 3aYncneHvie cpeacTs Ha cueT McnonHutens.
Onnara no Bcem TapudHbIM NNaHaM MOXeT NPoU3BoAMTLECA B NBOKU AeHb MecAua.
ABoHeHTCKas nnata i nnata 3a 4OnofHUTE NbHbIe NepuoguYeckue YCryrv CnucsiBalnTcA eAUHOBPEMEHHO 3a BECh PACYETHbLIA Nepuoa,.
Bo Bpems ceaHca Jo0CTyna kK ceTh MHTEpHEeT yuYuTLIBAETCS BXOASLWMIA U UCXOAAWMA TpadhuK, HO onnaTe NOANEXWUT TONbKO BXOAALIMA Tpadwk.
OfHako ecnu MCXoAswmiA Tpacuk ByaeT CyuwlecTBEHHO NpeBbllaTe BXOAAWMWA, McnonHuTtens moxer notpebosaTe 3aknioveHus ¢ KnueHtom
AONONMHWUTENbHBIX COrNALEHWA Ha ONNaTty AOMUHUPYIOLWEro Tpaduka.
Ecnv B TeuyeHve onnayeHHoro nepuoaa danaxc NMLEBOro cyeta CTAHOBWUTCA OTpULIATENbHLIM, TO NPOMCXOAWT NPUOCTAHOBKA NpejocTaBneHus
Yenyr, cBsi3aHHbIX € A0CTYNOM B VIHTEpHeT.
OTKpbITHE pacyeTHOro nepuoaa npoucxoaut B 00:00:00 (Yac-MUHYTa-ceKyHaa), AaTkl HaYana npegocTraenenus ycnyr. Ecnu aAata Havana
npegocTaenexus ycnyr ¢ 01 no 28 yucno, To pacveTHLIA NEPUOA paBeH KaneHgapHomy mecsily. Ecnn pata Havana npefocTaBreHusA
ycnyr ¢ 29 no 31 yucno — OKOH4aHMeM pacyeTHoro nepuona AsnAerca 01 yucno mecaua, crnegylOWMM 33 MOMHLIM KaneHAapHeIM, B
00:00:00. K npumepy, ecnu aGoHeHT NoAKNIOYEH K ceTu 12 anpens, pacueTHbli nepuog 3akpoetcs 12 mas B 00:00:00. Ecnu knnent
noakn4YeH K ceTu 29 anpens, pacyeTHbl nepuopn 3akpoetrca 01 uiona B 00:00:00. Mpwu 3aKpbLITUKM pacyeTHOro nNepuoaa NPoucxXoguT
OKOHYaTenbLHbLIA pacyeT 3a TpatuK ITOro pacyeTHOro nepuoaa B cooTeeTcTBUM ¢ Mpunoxenmnem 2 (MpeAcKypaHT) U B 3aBUCMMOCTH OT
cocToAHuA JluueBoro cyeta, NPOUCXOAAT Cneayowmne AeHCTBUA:
- Banaxc Juuyesoro cueta Gonblwe UNu paBeH cymMme Heob6xoaumoi ana onnarel Yenyr, nu6o cymmel “O6ewaHHoro nnarexa’
(cm. n. 5.12) gocTaTouHO ANA aKTUBAaUUKU YCNYT - OTKPLIBAeTCA crieayowmmn pacyeTHbIi Nnepuoga.
- Bananc JluueBoro cyeta OTpULATENbHbLIA, NMGO NONOXMTENLHLIA, HO MeHblle CyMMbl HeoGXxoaumoWn AnA onnartel Ycnyr Ha
crneAyllWMiA pacyeTHeIA nepuoa, nubo “OGewaHHbii nnatex” He aKTMBUPOBaH WNW €ro CPeACcTB HeAOCTaToOYHO - NPOUCXOAWUT
cnucaHme CPeAcTE, NPeAoCTaBNeHMe YCNyr NPUOCTAHABNNBAeTCs, HOBLIA pacyeTHbIA nepuod He OTKpbiBaeTcA. OTkpbITHe

HOBOTO PacyeTHOro nepuoaa NPOMCXOAWT NPU 3a4MCneHun Ha IMLeBOM CYET OeHeXHbIX CPeAcTB, npu KOTOpoM GanaHc
TNuuesoro cyeta npuoGpeTtaer nwboe nNoMoXuTenbHoe 3Ha4yeHue, NGO aKTUBaUMK yCrnyru “OBelanHbii  nnaTex”.
Bpems OTKpLITUA pacyeTHoro nepuopaa — 00:00:00 (yac-MuHyTa-ceKyHAa) TOro oHs, B KOTOpPbLINA GLIK 3a4yucneHsl
AeHbrm nubo akTuBupoBaH “O6ewanHsin nnatex<’. B cnyvae ecnu CyMMbl Nnarexa He4OCTaTO4HO, ansa OTKPbITHA

pacuyeTHOro nepuopaa (6anaHc He cTan NONoXwTenbHbIM), Pac4eTHBIN NEPUOA He OTKPLIBAeTCA.

B cnyuae ecnu fluueson cueT KnueHTa ocTaeTtcs oTpuuatensHeim Gonee 3 (Tpex) Mecaues, WCNonHUTENbL UMEET NPaBO PacTOPrHYTb HACTOALWMUNA
Horosop.

KnueHT moxeT uameHnTs Habop 3akasaHHbix Ycnyr, yBeaomus McnonHuTens He MeHee uYem 3a 5 (AHen) A0 OKOHYaHWA TEKyLLEero nepuoaa
nuUceMeHHO, unu Yepea Cepeep CTaTUCTUKK, 0Tnpaeue “CoobLueHre ALMUHUCTPATOPY”. MpKU HANWYMKM TEXHUYECKON BO3MOXKHOCTU KNMEHT MOXET
CMEHUTL YCryrv CamMocTonTensHo. HoBas cxema onnaTbl Ha4uHaeT AeWCTBOBAaTb TOMbKO NOCME OKOHYaHUA TEKyLero OnfiavyeHHoro pacyeTHoro
nepuopa.

Mo ycmoTpenuio MenonHutens, KnueHTy MoxeT BbiTb NpeaocTasneH Kpeaut u (unw) yenyra “ObewwanHeii nnatex”. Yenyra “ObewanHbii nnaTex”
No3BONSET YCTaHABNMBATL BPEMEHHbLIA KpeauT, cpokom Ao 10 AHeit, B paamepe aboHEHTCKOW MNaThl TApUHOTO MnaHa TeKyllero pacyeTHoro
nepuopa.

KnueHT 06A3aH yBeaoMNATL MICNONHWTENA 0 NPOM3BOAUMbIX MNaTexax.



MpunoxeHue 2 k florosopy otepTte
00 oKazaHuu TeneKOMMYHUKaUWOHHLIX yCnyr

Mpewncky panHT

MpeickypaHT Tonbko Ana KnueHToB, hU3nYeckux nul, NpoXMBaoLWNX B YacTHLIX A0Max U KOTTEA NS

CTOVMMOCTb NOAKNKYEHWUA K CETH WHTEPHET - N0 pe3ynbTaram Tex. obcneposaHus.

Tekywue TapuHbIe NNaHbi: .

KotTegx-100 (cpok geicteua 1 mecsay) ckopocTte 4o 100M6ut/cek — 1000 pybnei
KotTeax-100 (cpok aencteus 6 mecauer) ckopocTs 4o 100Mbut/cek — 5400 pybnein
KotTepx-300 (cpok geictens 1 mecsy) ckopocTs go 300M6ut/cek — 1500 pybnei
KotTeax-300 (cpok aencTteua 6 Mecaues) ckopocTs A0 300M6ut/cek — 8100 pybnei
KotTeax-600 (cpok geicTteua 1 mecau) ckopocTe ao 600M6ut/cek — 2000 pybnei

KotTepx-600 (cpok geicTBun 6 mecsaues) ckopocTs A0 600M6ut/cek — 10800 pybnein

[dononHutenbHbIe yCNyru:

BeigenenHolit IP agpec: 150 pybnei B mecsu,

N
50 \HTEK UHTEPHET”



Mpunoxernue Ne3 k aorosopy 06 OKazaHUW TENEeKOMMYHUKAUMOHHLIX ycnyr
3ansnenue (PETUCTPALUMOHHAA AHKETA KITUEHTA)

- l ‘ 1 | Wmsa nonb3osatens (login): sector -

Howmep dozosopa [Hama dozoeopa (A4: MM: I'TTT)
Cymma paboT 1 ycnyr, nognexalias K onnare CoCTasnaeT: pybnei.
C aToif CyMMbl Ha NNLIEBOW CYET KNWEHTA B KA4YeCTBe aBaHCOBOro nnarexa 3a4ncnaeTcs: pybnei.
damunua: | Ums: l | |
OTyecTBO: | I | Oara po»:.u,ewﬂ:l . l ; | l
MacnopT cepus: HOomeEp: [ata ebigaun:
Kewm BbigaH:
Appec perucrpaumn:
Aapec NoaKNIOYEHWs:
Mob. TenedoH: [omalwHwit TenedoH:

o [T ] ] |

TapudHLIiA NNaH: (CKOPOCTL Mo TapudHOMY NNaHy rapaHTUPYeTcs NpU NPAMOM kaGensHoM
NoOKMHYeHUn) 1 Kabenb npoTaHyT

0 Kotreax-100 (1000 py6neir.) O Kotreax-100 (6 mec, 5400 pybneit.) OnuHa kabens:

0 Kotreax -300 (1500 py6nei) O Kotteax-300 (6 mec, 8100 pybnein)

0 Kotreax -600 (2000 py6nen) O Kotteax-600 (6 mec, 10800 pybnei)

0 Brewnhui IP-agpec (ABoHeHTckan nnata - 150 pybneii (exemecayHo).

PeaynbTaThl 3amepoB CKOPOCTH Npu
HOononHutensHele patoTk! (ONnaYyvMBalOTCA OTAEMNbHO):

0 CeepneHue oTeepcTus d=8mm (400 pybneit) Kon-Bo oTBepcTuii: Cymma: ARAKHeaMD
0 MopgknioyeHne ceTeBoi PO3eTku KnueHTa 3a wr. (200 pybneir) Kon-so: Cymma: Cepsep:
0O TB npoAeMOHCTpuMpoBaHo 0 oTkas 0 nopknoYeHo BxoaALas:
0 C a:
P Wcxopawas:

Bce nons 3aseneHus obsaaTenbHbl ANA 3anoNHEHWs. 3asBneHue sanonHsetca Knwentom, nuGo npeactasutenem Wcnonkurens pasGopunBo, nevaTHbIMAU BykBamu.

WcnonHuTens octaenseT 3a coboii Npaso NPUOCTaHOBUTL OKasaHwe Ycnyr B Criydae OTCYTCTBMA WNW NPEAOCTaBNEHUS HEAOCTOBEPHOW WH(opMaumK, Heobxoanmon

Ans uaesTudUkauum Knnenta B ceTy nepegayv AaHHbixX.

Hactoswwum s, KnueHT, nogTeepxaato:

1. [IOCTOBEPHOCTL U NOMHOTY CBEAEHWIA, YKa3aHHbIX B 3anBneHum.

2. Cornacve 1 Hanuuue cornacua coBCTBEHHMKA NOMELYEHMA WNM OTBETCTBEHHOrO KBapTUPOCLEMLUMKa (B cnydyae, ecnu KnweHT He senaeTca COBCTBEHHWKOM MK

OTBETCTBEHHBIM KBAPTUPOCHEMLILMKOM) Ha npoBeaeHwe paboT NO NOAKIIMEHWIO NOMb3OBATENLCKOTO (OKOHEYHOro) OGOPYAOBAaHMA, HaXOAFLEroca B 3TOM

NOCELLIEHWN, K CETH CBA3N MICNONHUTENs, a Taloke Ha pasMeLLeHre CeTh CBA3n 1 obopyaosaHua WcnonHuTens 8 Mectax obuiero Nonb3oBaHUA B 34aHWK, CTPOEHWN,

COOPYKEHNW, Ha 0BLIEM MMYLLECTBE MHOrOKBapTUPHOrO A0MA, B KOTOPOM Pa3MELLIEHO NONb3oBaTeNnbekoe (OkoHeuHoe) oBopyaoBanne KnuexTa.

Cornacue, nonHoe W 6e3orosopoyHoe NpuHaTUe [loroBopa 0Ka3aHWs YCIyr U NPUNOXEHUA K Hemy, YCNOBWA OkasaHws Ycnyr no nepefave AaHHbIX U TENeMaTnieckinx

YCNyr CBA3W, NPaBUN TapuUKaLMK M PacyeToB no BbIBpaHHOMY TaputhHOMY nnaHy, senswmxca nyBnuyHoiA ogepToin. O3HakomneHue W NonyyeHue [orosopa

OKa3aHuA yCryr, YCRoBMiA OkasaHus Ycnyr no nepefade AaHHbIX 1 TENEMATUYECKUX YCNYr CBA3W, HEOBXOAMMBIX ayTEHTU(UKALIMOHHLIX AaHHBIX, WHCTPYKUMA no

nonb3oeanuio Yenyramu McnonHutens. C [loroBopoM OKa3aHus yCryr 1 NPUNOMEHNAMI K HEMY, YCNIOBUAMI OKasaHua YCNyr No NepeAaye AaHHbIX 1 TenemaTuieckux

YCNyr CBS3W, NpaBunami TapuduKaLMu U PacHeToB no BbiBpaHHOMY TapudbHOMY NNaHy W WHCTPYKUMAMM MO MONb30BaHWI0 YCnyramu WcnonHuTens MOXHO

O3HaKOMWUTLCA Ha canTe VicnonHuTena www.intek-m.ru

Cornacve Ha 0BpaboTky CBOMX NepcoHanbHbiX AaHHbIX MicnonHuTenem.

CBoe cornacue Ha nony4YeHwe cnpaBoYHOW U peKnaMHon MHopMaUuK (HeT)

MpeaocTasnexve sceil HeoBxoanMol MHcbopMaLwmm o6 ycnyrax v Tosape (0GopyAOBaHNM), NPEAYCMOTPeHHO# ¢. 10 3akoHa «O 3awuTe npas notpebutenei»

MonyyeHwe oT Mcnonuutens oBopyA0BaHus, kayecTBeHHoe cocTosHne OBOpyAOBaHWA Ha AeHb NOANUCAHWS HACTOALWEro 3asBneHus W oTCyTCTBhe npeTeH3unii k

MCNONHWTENIO NO KAYECTBY U KOMNNEKTHOCTW nepeaaHHoro O6opyaoBaHus

8. 3akazaHHble paboTbl BLINONHEHb! NOMHOCTBIO, K KAYECTBY WCMOMHEHMA NPETEH3WA He UMELD. OBAa3ylock onnaTuTe CTOMMOCTb paBoT (ycnyr) B TeueHue 2 (4BYX)
paboynx JHEeN C MOMEHTA NOANUCAHMA HACTOALWEro 3anBNeHun.

9. CBoé cornacue Ha yaanéHHoe ynpaeneHve npuobpeTeHHbIM OpYAOBAHUEM C MOMOLLBI TEXHWYECKUX CPeacTe McnonwuTens B Uensix ero AWarHocTuku npu
HeoBxoanmMocTu u oGHOBNEHWs nporpamMmHoro obecneveHus (HeT)

w

N oo

Mognuck Knuexta Pacwwudposka nognucu I l l I J

Mpeactasutens McnonHuten: Pacwmdposka Noanucu i

*[laHHOe NPUNOoXeHUe ABAAETCA OAHOBPEMEHHO aKTOM CAAuM-NPUEeMKU BLINONHEHHbIX paboT (ycnyr).




